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Hadwen Medical Practice 

Patient Participation Group Meeting 

13th October 2016 at 7pm 

Members present:  Pat McCann (Chairperson) , Graham Wightwick, Judith Coney-Jones, 

Diane Howitt, Deborah Ssenabulya, Swetha Venkatanarayanan, Suzanne Donnelly, Julie 

Darwin.  

 In attendance: Ian Robertson (Management Partner) Dr S Cardew,  Jo Robyns-Landricombe 

(Deputy Patient Services Manager) 

Apologies were received from, Cheryl Charsley, Michael Liddell, Trevor Light, Chris Rogers.  

1 Welcome & best wishes. 

The group welcomed new PPG member Julie to the meeting.  
The group sent their best wishes to Cheryl for a speedy recovery, who was unable to 
make the meeting due to illness. 

2. Previous Minutes. 

There was nothing to discuss from the previous minutes. 

3 CQC Inspection Report 

The “good” grading was discussed with the group, and Ian pointed out the large gap 
between the ratings within CQC - outstanding, good, requires improvement, inadequate. 
The practice was at the top end of good. Pat and the PPG were also congratulated for 
their commendation within the report. 
 

4 Building update 

As the tenders for the development had been much higher than expected, an agreement 
for additional funding had to be sought from the Clinical Commissioning Group. This had 
now been agreed, however there are still minor legal issues that need to be resolved 
before contracts can be signed. Hopefully all should be signed off by 2/11/16 and Speller 
Metcalfe should commence work in January 2017. 
 

5 Update on DNA numbers 
Ian handed out a report to everybody showing the DNA rates 2014 – 2016, month by 
month and reported on by appointment type. He advised of the current steps used by the 
surgery to notify and discourage patients from not attending their appointments. The text 
reminder service can only be used if a patient has signed up for the service, other 
alternatives were suggested for patients to sign up for text reminders ie. Using repeat 
prescription slips, with a tick box.  Different ideas were suggested to make patients 
aware of the current DNA rate and the methods available to cancel appointments, ie.  
posters in clinical rooms, flyers in the pharmacy bags. Ian will look into what can be 
feasibly done. It was also noted that the rate of DNA’s is higher in the summer months. 
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Graham mentioned the recent news on the BBC - “Receptionists put people off seeing a 
doctor” and he felt that there was some truth in this and the questions asked are 
intrusive & unnecessary.  Dr Cardew advised those present that the Patient Advisers are 
trained to ask specific questions to signpost patients to the correct care, On call GP or 
Nurse Practitioners. The group were also advised that training is ongoing for Patient 
Advisers and since the meeting we have discussed putting in place a training manual for 
all Patient Advisors.  
 
Graham also mentioned an article he had read regarding a GP surgery charging patients 
£70 for an urgent appointment, Ian assured the group this doesn’t happen at Hadwen! 
 
Suzanne highlighted the recently published news regarding the £11 million budget deficit  
within the Gloucestershire Hospital Trust and wondered whether there had been a knock 
on effect to services we offer. Ian confirmed there was not at present, as an emergency 
as GHT had received an emergency loan from NHS England.  
 
There was also a group discussion regarding the future of consultations using the 
internet and whether this is something the surgery are looking at.  Dr Cardew 
acknowledged this has been discussed and the GPs are aware that some consultations 
may occur in his way in the future, taking into account security issues, and possible 
benefits to the practice/patient.  
 

7 Date of next meeting 19th January 2017 at 7pm.  

 
 

 


